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PO3BHUTKY (pepMepcTBa Ta arponpOMHCIOBOTO KOMITIEKCY .

CrnobokaHCbKa CeNuIIHa 00'€THaHa TepUTOpiaibHA rpoMaaa - KoM(pOpTHA Ta Oe3meyHa AJis
NPOKUBAHHS TPOMAASH TEPUTOPIS 3 PO3BUHYTOK 1HQPACTPYKTYPOK, SKUTJIOM, IOPOTaMH Ta
TPAHCIIOPTHUM CIIOJTYYEHHSM, 3 MICLIIMU JUTS BIATIOYHHKY, 3aHATh (Pi3KyJIBTYPOIO Ta CIIOPTOM.

CnobokaHCbka cenuinHa O0'€qHaHA TepPUTOpiaibHA TpPOMana — IHIIATHBHA, AKTHBHA
rpoMana, sika 3abe3rnedye BIACHUI PO3BUTOK Ta MICLIEBE CAMOBPSAYBAHHS, L€ Cy4acHI JOIIKIJIbHI
3aKJIQAH 1 INKOJIU 3 BAKOPUCTAHHSIM 1HHOBAL[ HHUX OCBITHIX TEXHOJIOTIH, 110 CIIPUSIFOTh KYJIBTY PHOMY
PO3BHUTKY OCOOMCTOCTI, CIy>aTb JIIOJISM TyXOBHUM LIEHTPOM.

3a JaHMMH JOCIHIJKEHHs, IPOBEICHOTO Ha 3aMOBJICHHs IHTepHeT-acowianii Ykpainu
kommaHiero Factum Group Ukraine, Ha Bciit Teputopii Ykpainu (6e3 ypaxysanas AP Kpum) — 70%
YKpaiHLiB KOPUCTYIOThCS [HTEpHETOM. bisbIe TpeTHHN KOPUCTYBaYiB € YKpaiHLi y Bili 10 35 pOKiB.

MobinpHi TenedoHH 3aliMarOTh OLIBINY YACTKy PUHKY HOCTYIy AO IHTEpHETY, 3aBIsKH
BIIPOBAKEHIH B YKpaiHl TexHoJori1 nepenadi qanux 4G.

Ha neii vac B VkpaiHi 111 OLiHIOBaHHS PO3BUTKY 1H(GOPMAIIHHOIO CyCHiJIbCTBA CTBOPEHO
HeoOX1aHy MeTonooriuny 0asy, sika 3akpiruieHa B [Tocranosi Kabinery MinicTpiB Ykpainu Bin 28
mucroraga 2012 poky Ne 1134 | Tlpo 3atBepmkenHs HarioHaapHOI CHCTEMH 1HAMKATOPIB PO3BUTKY
1H(1)opMau11/1Horo cycrinbeTBa” Ta Meronuii ¢popMyBaHHS i IHI[I/IKaTOplB PO3BUTKY 1H(1)opMau11/IHoro
CYCIJIbCTBA, IO Oyjia 3aTBepIkKeHa Haka3oM MiHICTEPCTBOM OCBITH 1 Hayku Ykpainu Big 09
BepecHs 2013 poky Ne 1271. Ha uiif OCHOBI MOKe 3/1HCHIOBATHCS OLIHFOBAHHS SIK MaTepiaJbHUX,
TaK 1 HEMaTepiaJbHUX Pe3yJIbTaTIB PO3BUTKY 1H(OpMaLiiiHOro cycmigbcrea B Ykpaini. [lpore us
METO/IMKA MPHU3HAUEHA JJIsl OLIHIOBAHHS CTaHy PO3BUTKY 1H(POPMALIIHHOTO CYCIiIbCTBA B IIJIOMY U
HE JO03BOJIIE B JOCTAaTHIH Mipi OLIHUTH CTaH pPO3BHUTKY €JIEKTPOHHOIO VPSAyBaHHS Ta
iH(popMaTH3auii, THM OLJIBIIE B PO3Pi31 OKPEMOI TPOMAH.

Amxe ocobmmBocti iH(popMauiiiHOi cdepu Ta mponeciB ii PO3BHTKY OOYMOBIOIOTH
HEOOXIAHICTh 3MIHCHEHHS $K KUJIBKICHOTO, TaKk 1 sIKICHOTO OLIHIOBAHHS HE JIMIIE PO3BUTKY
1H(pOpMaIIIfHOTO CyCIMiJIbCTBA B IILJIOMY, a i OKPEMHX CKJIAAOBUX, 30KpeMa CTaHy iHpopMaTHu3aii.

l'oTOBHICTP TpOMagM 1O BOPOBAKEHHS €JEMEHTIB e-ypsOyBaHHS Ta e-JeMOKparTii
OLIHIOETHCS SIK BUCOKA, 11 CKJIA/IOBI: CHUJIbHA OpraHi3amiifHa MATPUMKA, JOCTATHS MaTepianbHa 0as3a.

AKTyaJTbHUM 3QJIMIIA€THCS MUTAHHS T ABUINECHHS KBaJidikalii MocagoBUX OCi0 MiCLEBOro
CaMOBPSIIYBaHHS 3 MMUTaHb YIIPOBAIKEeHHs Ta epexruHOro 3acrocyBanss IKT y nismpHOCTI.

3a3HaueHe CBITUHTH PO HEOOX1JHICTD IJIaHy BaHHS Ta pea3auii 3axoxis [Iporpamu 3 MeToro
HA/TAHHS HACEJICHHIO LIOJI0 JOCTYIY O CEPBICIB €-yPsAyBaHHS Ta €-IeMOKPATIi.

AHaji3 cy4acHOro crany iH(opmarmszamii rpoMaau AO3BOJISIE BH3HAYHTH TaKi OCHOBHI
npobaeMH, o MoTpedyroTh BUPIIIEHHS:

HEOCTaTHIN PiBeHb CTaHIAPTHU3ALIl IiSIBHOCTI, OB s13aHOi 3 BUKopuctanusam IKT,
aBTOMATH30BaHUX 1H(QOPMALIHUX CHCTEM, COLIAJBHUX MEpPEeK y MyOIiduHOMY
yIPaBJIiHHL

» HENOCTaTHbO pO3BHHYTa iH(pacTpykTypa iHpOpMaTH3aLii OKPEeMHX TEepUTOPii
rpomMaay, BiacyTHICTb MoTuBamii IT-0i3Hecy 1 CTBOpPEHHS  3a3HAYEHOI
1HQPACTPYKTYPH B CIIIBCBHKIH MICLIEBOCTI;

» CKJIaJHa CHUCTEMa 3aXUCTY MEPCOHANbHUX AAHUX Y JOKYMEHTAaX, sIKi CYIPOBOMKYIOTh
NpOIEeNyPH HAaHHS NIOCIYT Y €JIEKTPOHHOMY BUTJISAL;

» HeNOCTaTHI piBeHb rapaHTyBaHHs iH(opmauiiiHOi Oe3neku iH(oOpMawLiiHO-
TEJIEKOMYHIKalliHHUX CHCTEM, L0 BUKOPUCTOBYIOTBCA OpraHamMu MyOJidHOTro
yIPaBIIHHS,

» HU3bKHUI piBEeHb BUKOPHUCTAHHS BiIKPUTOrO MPOrPaMHOTO 3a0e3MeUeHHs;

» KOMIIETEHTHICTb TOCAJOBUX OCI0 MICLEBOrO CaMOBpPSAYBaHHs, NPEICTABHUKIB
rPOMAACHKIX 00’ €HaHb, & TAKOXK I'POMAISH IOJ0 BHKOPUCTAHHS TEXHOJOTIH e-
yPAOYBaHHS Ta €-1eMOKpaTii,

» TOBLJIbHI TEMITH PO3POOKH Ta BITPOBAIKEHHS HOBITHIX KOHKYpeHTOCpOoMOKHUX KT
y BCl cdepu, y TOMy HYHCII B AISUNIbHICTH OPTaHiB BIagd TPOMAgH, 30KpeMa 3
BUKOPUCTAHHSM BIAKPUTOTO KON,
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» HU3bKUI piBeHb 3aJy4YeHHs MPOMAJsSH IPOMaH A0 y4acTi y mpouecax GopMmyBaHHS
1H(pOpMaLITHOTO CYCITiIbCTBA, YIIPOBAKEHHS TEXHOJIOT i e-IeMOKparii,
y TOMY YHCJI 13 3aJIy4eHHSIM PECYpCiB MIKHAPOIHUX OpraHi3amii;

» HU3bKHUI piBeHb 3aJIy4eHHs Mi>KHapoaHuX iHBecTHLii y chepy IKT;

» HeoOI3HaHICTh MELIKAHLIB Ta Cy0’ €KTiB rOCIOAAPIOBAHHS IPOMAIH OO0 MOCIYT, SIKi
HamaroThes 3a pomnomororo IKT;

» HU3bKI MOKa3HHUKH SIKOCTI TOCTYMy A0 Mepexi [HTepHeT y po3pii okpeMux paioHiB
IPOMAIH;

» HENOCTaTHs KUJIbKICTh MOOIJBHUX TMPOrPaMHUX CEpBICIB e-ypsayBaHHS Ta e-

IEMOKpaTii y 3B 3Ky 31 CTPIMKHM 3POCTaHHSIM YHCEIBbHOCTI KOopUcTyBauis 3/4G;

» HHU3BbKHUII piBEHb iHTErpallii Mi’K COOOK eEKTPOHHUX 1H(POPMAILT THUX PECypCiB.

PazoMm 3 TUM HEOOXigHO 3a3HAYMTH, IO AN 3a0e3MeUeHHs TisJIbHOCTI OpraHiB MiCIIEBOTO
CaMOBPSIIYBaHHSI CTBOPEHO OCHOBY i1H(popMamiifHOi Ta TeXHOJIOri4HOi 1H(pacTpykTypu Ha 0Oasi
BUKOHABYOT'O KOMITETY.

BukopucroByerbest iHpOpMaIiiHO-aHATITHYHE 3a0€3MeUeHHs TPOMaau — TUMOBHI Habip
CTaHIAPTHOTO 1 CIeNiaIbHOTO MPOTrpaMHOro 3a0e3meueHHs Ta 3arajlbHOJOCTYITHHX CEPBICIB,

[Inanyerscsi po3pobka CHCTEMH €JeKTPOHHOrO NOKyMeHTooOiry rpomanu ,,Cucrema
ynpasiiaHA fokyMenTamu (nam — CEJ1O).

Pozsutok CEJIO xapakTepusy€eTbcsl TAKUMH MOKa3HUKAMU:

3 METOI0 PO3BUTKY cy4acHUX (HOpM B3aeMoii rpomasu 3 rpomansinamu LITHATT minkmroueHui
1o:

v/ perioHajbHOro BipTyanbHOro OQicy aaMiHICTPATHBHUX EJIEKTPOHHUX MOCIYT
JHinponeTpoBchkoi rpoManu (e-services.dp.gov.ua), mo € MporpaMHO-anapaTHUM
KOMILUIEKCOM  €JeKTPOHHOI  1H(popMamiifHOi B3aeMomii HO3BUIPHUX  LIEHTPIB,
JIO3BiILHIX OpraHiB Ta Cy6 €KTiB roCmofaproBaHHs. Moro peamizoBaHo K CUCTEMY
BEO-MOPTAJIIB. BHYTPIIIHBOTO — JJISl TIPALIiBHUKIB OPTaHiB BJIag{ Ta 30BHILIHBOTO —
TS 3asIBHUKIB;
3aIJIAHOBAHO MIJKJFOYEHHS IO MPOEKTY ,, AIMIHICTPATHUBHI TOCIYTH: CIPOIIEHUI
JIOCTYII Yepe3 MOITy
i AKJIFOYEHO CHCTEMY €JIEKTPOHHHX 3BEPHEHb IPOMAJISIH Yepe3 BeO-mopTa;

i AKJIIOYEHO CUCTEMY €JIEKTPOHHHX METHULI i yepe3 BeO-ropTau,

M1 AKTFOYEHO CHCTeMY KOHCYJIbTAIIN 3 IPOMAICKICTIO Yepe3 BeO-TopTal,

i AKJIIOYEHO cucTeMy Binkpure micto yepes Beb-mopTai,

PO3pO0JIEHO CHCTEMY MOHITOPUHTY BHUKOHAHHS OMOJUKETy Ta MyONiYHUX KOILITIB HA
6a3i BeO-mopTaiy, sIKy 1HTETpOBaHO 3 CHCTEMOIO edata;

IIpoBenenuii aHanmi3 craHy iHopMaTH3amii TpoMaau BUSBHUB CIa0Ki Ta CHJIbHI CTOPOHH,
TO3BOJIMB MAKCUMAJIbHO 00’ €KTUBHO BH3HAYUTH MPOOJEeMHI aciiekTH y cdepi iHpopmarmusawii, sKi
noTpeOyrTh CHUCTEMHOTO BHUPILICHHS, IO MOXe OyTH [OCSITHYTO JIMINE LUIAXOM peaji3arii
KOMILIEKCY B3a€EMOIIOB SI3aHUX 3aXOIB Ta MPOEKTIB, CIPSIMOBAHUX HA Peajli3allii0 MPiOPUTETHUX
HanpsmiB [Iporpamu, moromkeHnx 13 perioHaIbHUMH TpioputeTamMu po3Butky IKT.

3aBnaHHs Ta 3axonu IIporpamu crnpsiMOBaHI Ha JOCSTHEHHsS BH3HAUEHHX LJIEH y YaCTHHI
possutky IKT, a came:

-po3pobneHHs eAMHOTO 1H(POPMALIIHHOTO MPOCTOPY AJIsI CTUMYJIFOBAHHS PO3BUTKY Oi3HECY B
rpoMaji, PO3BUTOK LEHTPA HaJaHHS aaMiIHICTPAaTUBHUX IIOCHYT, CHPHUSHHS peaii3auii Ha BCid
TEPUTOPii TPOMAIH EIEKTPOHHHUX MOCITYT AJISl CIPOLIEHHS JO3BLIIBHUX MPOLEAYD;

-pPO3BUTOK TEXHOJIOT1YHOT iHppacTpyKTypHu Mepexi InTepHer, CUCTEM
OH-JIAWH-HABYaHHS AJI1 MELIKAHIIB, 3a0e3nedeHHs 1H(POpPMALIHHOI MATPUMKH yIPaBiIiHCbKHUX
MPOIIECiB, IO JO3BOJIUTH CTBOPUTH YMOBH JUJII CAMO3AMHATOCTI HaceNeHHsI epudepiHIX palioHiB
y chepi iHGopMaTH3aLii Ta SMEHIIUTH PIBEHb PeriOHATBHOI IM(POBOI HEPIBHOCTI,

-ctBopeHHs I T-1HKyOatopiB s Oi3Hecy;,
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peamizamiro 3aBmaHb IIporpamu Ha 2020 — 2025 poku 3a TPUHLMIAMH CHaIKOBOCTI,
MIOCTYIIOBOCTI Ta O€3MepepBHOCTI,

CTIPUSTHHSI PO3BUTKY HOPMATHBHO-TIPaBOBOI 0a3 y cepi CTBOPEHHs, PO3MOBCIOIKEHHS
BUKOPUCTAHHS 1HPOPMAaLIIHHUX PECYPCiB, a TAKOXK HAJAHHS €JIEKTPOHHHUX TOCIYT;

3abe3mneueHHsl OpraHi3aliiHuX 1 (pIHAHCOBUX 3acaj Ui peamizaiii 3aBOaHb Ta 3aXOJiB
IIporpamu;

3MIACHEHHS NePepOo3IOITy Ta KOHLEHTpAIlli pecypciB Ha KOPUCTh HAHOLIBIN aKTyaJlbHHX 1
Pe3yIBTATUBHUX HANpsiMiB 1HPOpMAaTH3aLi 32 pe3yJIbTaTaMHi MOHITOPUHTY BUKOHAHHS 3aB/aHb;

HAaJaHHS TPIOPUTETY 3aBHaHHAM 1H(opMaTH3amii, MmO mependavaroTb BHUKOPHUCTAHHS
BIAKPUTOTO KOAY (BLJIbHE MPOrpamMHe 3a0e3MeueHHs ).

Hinsmu Tlporpamu e:

MPUCKOPEHHSI Tpouecy po3poOku Ta BrpoBakeHHs cydacHux IKT y cdepax: mybmiunoro
yIPaBJIiHHSA, OCBITH, HAYKH, OXOPOHH 310POB’sI, KYJIbTYPH TOLIO;

IiIBULIEHHS SIKOCTI aJMiHICTPAaTHBHUX IMOCHYT (30KpeMa 3a KPUTEPIsSIMH JOCTYIHOCTI Ta
3pYYHOCTI) Yepe3 CIpPOIIEHHs MPOLEAyp X HaJaHHS Ha OCHOBI MiIXOAY ,,KOMIUIEKCHA MOCIyra 3a
KUTTEBUMH Ta Ol13HEC-CUTYyaLlisIMU

PO3IIUPEHHsI TOCTYITy 10 1H(pOpMALl MPO HiSUTBHICTH OPTAHIB MICIIEBOTO CaMOBPSIITYBAHHS
rpoOMaaM Ta HAJaHHA MOXIIMBOCTI Oe€3MocepenHboi y4acTi K 1HCTUTYTIB TPOMAASHCHKOTO
CYCIIJIbCTBA, TaK 1 TPOMAJISIH Y MpoIecax MPUHHATTS yIPaBIiHCbKHUX PIIICHB;

3a0e3MmedeHHs] KOMIT FOTepHOI Ta 1H(GOpMaIifHOI ITPaMOTHOCTI CIy>KOOBLIB 1 TPOMAansH, Y
TOMY YHCJI LUIIXOM BHUKOPUCTAHHS CHCTEMH OCBITH, OPI€EHTOBAaHOI Ha HOBITHI iH(OpMAIHHO-
KOMYHIKaL[ iiHI TeXHOJIOT1, Ta 6e31epepBHOCTI HABUAHHS,

CIPUSHHS MI>KHAPOHIH criiBIpari B raiy3i iHpopmaTusaLii, e-ypsiayBaHHs Ta €-1eMOKpaTii,

NOJIMIIEHHsT OpraHi3auiiHoi crpomMoxHocTi moxo Bukopuctanas IKT y ix misibHOCTI,
BIIPOBAKEHHS i 3aCTOCYBAHHS TEXHOJIOT1 ] e-ypsiIyBaHHS Ta
e-JIeMOKpaTii;

yAOCKOHAJICHHs CTaHy 1H(popmMartiiiHoi Oe3neku iHpopMali THO-TeIeKOMY HIKaLll HHUX CUCTEM
IPOMAIH;

CIPUSHHS B Oprasizamii MIMPOKOCMYTOBOTO JOCTYIy JUIsi KOPUCTYBadiB 1 IiABUINEHHS
MOKA3HUKIB SKOCTI TOCTYITy 10 Mepexi IHTepHer;

TEXHIYHA TMIATPUMKAa Ta MOJEpHi3alis ICHYIOUMX AaBTOMAaTH30BaHUX 1H(oOpMaLiliHO-
KOMYHIKaI[ THUX CUCTEM, IO y TPOMATIi.

IIpiopurernumu Hanpsimamu IIporpamu €

1. Opranizauniiine Ta MeroguyHe 3a0e3neueHHs [Iporpamu.

2. VOpoBaKeHHSI TEXHOJIOTIH e-ypsiAyBaHHS TPOMaaAM Ta BIOCKOHAJIEHHS EJIEKTPOHHMX
iH(opMaitHIX pecypciB.

3. PO3BUTOK TeJIEKOMYHIKaL THOrO CepeoBHINa Ta OpTaHi3aLis 3aXucTy iHpopmarii.

4. ITiaTpuMKa rpane3faTHOCT! Ta 3ade3neyeH s PyHKIIOHYBaHHS ICHYFOUHX CHCTEM.

VYpaxoByroun 3a3HaueHl mnpiopureTHi Hampsmu, y 2020 — 2025 poxax IIporpamoro
nependavueHO BUKOHAHHS TAKMX 3aXO/1B:

1. Opranizauiiine Ta metoguuHe 3a0e3nedenHst [Iporpamu:

NPOBENEHHs LOPIYHOrO OIHIOBAHHS €JEKTPOHHOI FOTOBHOCTI IPOMAaau 3a BH3HAYEHHMHU
MOKAa3HUKAMU,

IIOpiYHA 1HBEHTapu3auis 1HQOpPMALIHHUX Ta MPOTPAMHO-TEXHIYHHX PECYpCiB IpoMaigu 3
ypaxyBaHHSIM BHUMOI HOPMATHBHO-TIPABOBHX aKTiB CTOCOBHO BHKOPHCTaHHS KOMIT IOTEPHUX
nporpam;

po3po0Ka HOPMATHUBHO-TIPABOBUX Ta TEXHIYHHUX TOKYMEHTIB, METOJUYHUX PEKOMEHIALI
OO  OpraHi3amii BUKOHAHHS 3aBmaHb Ilporpamu, yHOpOBAaIKEHHS, aIMiHICTPYBaHHS
iHQOpMaLifHUX CHCTEM, TPOTPAMHO-TEXHIYHUX KOMIUIEKCIB, 3ac001B iH(opMaTH3aiii, MeXaHi3MiB
iHTerpauii cucreM, oprasizanii 3axucty 1HpOpMaLii B TEIEKOMYHIKALITHUX CUCTEMAaX;












